Legal Disclaimers

Website Requirements

COMPANY DISCLAIMER

THE MATERIALS AND INFORMATION IN THIS SITE ARE PROVIDED “AS IS AND WITHOUT WARRANTIES OF
ANY KIND EITHER EXPRESSED OR IMPLIED.

Chris D. Callen, Insurance Agent and its related, sffilisted and subsidi ies disclaim all warranties, express or implied,
including, but not limited to, implied warranties of merchantability and ﬁnm for a particular purpase.

It iz your responsibility to evaluste the accuracy, completeness and usefulness of any opinions, advice, services or other
information provided. All information contained on any page is distributed with the understanding that the authors, publizhers
and distributors are not rendering legal, sccounting or other professional advice or opinions on specific facts or matters, and
accordingly assume no liability whatsoever in connection with itz use. Consult your own legal or tax advizor with respect to
your personal situation.

In no event chall Chris D. Callen, Inzurance Agent 3nd its related, affiliated and subsidiary companies be liable for any direct,
indirect, special, incidentsl, er conzequential damages arising out of the uze of the informatizn herein

Copyright Notices

Unlecs otherwizse noted, the graphic images, buttons, layout, and text contained in this Web site are the exclusive property of
Chris D. Callen, Insurance Agent and its related, affiliated and subsidiary companies, and may not be copied or distributed, in
whole or in part, without the express written consent of Chriz D. Callen, Insurance Agent. Permission is granted to print copies
of this d t, and to display and use this document with a computer solely for perzonal or internal use. Insurance company
logos are the exclusive property of the respective insurance companies, and are used with permission

Data Protection

Chris D. Callen, Insurance Agent is not obligated to monitar any tr ission made through the respective Web pages and
newsgroups. However, Chris D. Callen, Insurance Agent has the right, but not the obligation, to monitor any transmission made
to and for this Web site. Chris D. Callen, Insurance Agent may use or disclose information gathered from the site.

Intended Audience

This site is published for some, but not all the residents of the United States of America, This site is not intended for use by
residents of any countries other than the United States of America. Information concerning the identity, history, and products
of each insurance company represented by Chris D. Callen, Insurance Agent is intended for residents of states in which that
insurance company is ficensed. No applications will be sought or saccepted on behalf of any insurance company from a resident
of 3 state in which that company is not licensed.

Product Restrictions

Palicies nat available in all states. Suicide, mi nt, and misrep ion restrictions may apply. All applications for
insurance are subject to underwriting qualification by the specific insurance company to which the application is submitted.
Availability of premium rates and policy forms may be changed by each insurer without prior notice.

Important Notice About How We Are Compensated

To ensure that you, our valued customer, have all the information you need before you purchase an insurance plan from us,
we are providing you with the following information about the cost of our services and how we are compensated.

Our zarvices are pravided at no extra cost to you. Thiz means that you will not have to pay any fee to us to get information,
receive 3 quote or apply for 3 palicy through our agency.

We are paid by the carrier we represent. If you apply for an insurance plan through our agency and are approved, you'll pay
the premium to your chosen carrier, and you'll pay nothing to us. Our compensation comes from the carriers in the form of
commissions, bonuzes, and occasional incentives, such as travel. These compensation arrangements are standard in the
insurance industry.

We are paid 3 commiszion by the carriers for each customer that applies for 3 plan through our company and obtsinz coverage.
Our commizsion iz usually a percentage of the premium paid by the customer to the carrier. Some of the carriers we represent
alzo award trips or other prizes to our company based on the number of customers who purchase their insurance plans
through us. We never recommend plans based on the compensation we receive from a carrier and we do not allow insurance
companies to pay fees to improve their placement on our comparative quote engine whether you access our plans through our
website or by calling us directly.
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General Information

Circular 230 Disclaimer In conformity with the U.S. Treasury Department Circular 230 the documents contained
in this presentation and any tax advice contained herein is not intended to be used, and can not be used, for the
purpose of avoiding penalties that may be imposed under Internal Revenue Code, nor may any such tax advice
be used to promote,market or recommend to any transaction or matter that is subject of these documents. The
intended recipients of these documents are not subject to any limitation on the disclosure of the tax treatment

or tax structure of any transaction or matter that is the subject of these documents

General Disclaimer -This proposal is based on information provided by you or your representatives. We cannot attest to the
accuracy of this information so any proposals contained in this presentation are subject to change based on

our actual situation. Information contained in this proposal is intended to provide you with a brief overview of

the coverage’s provided for reference purposes only. It is not intended to provide you with all policy exclusion

limitations and conditions. The precise coverage afforded is subject to the terms,conditions and exclusions of

the issued policy.

New Incontestability Period - Replacing an existing life or health policy for another will normally create a new two-year
Incontestability period. This is a period of time the insurance company has to reevaluate the issuance of the policy at claim time.
Possible revocation of the policy is possible if information is discovered that was not reported on the application. Please refer to
your policy for the exact explanation

Statement Of Authority - Chris D. Callen, Insurance Agent or any of its Representatives are not tax or legal advisors. No
representative of our firm may give or make tax or legal advice. It is your responsibility to seek guidance from a qualified
professional in these areas to see how any of our recommendations may affect you legally or tax liens. Any reference to tax or
legal rules or regulations are a general nature and not specific to your situation and are prepared by third parties, not Chris D
Callen, Insurance Agent or its representatives..

Highlighting - colored highlighting on any carrier presentation or brochure has been done by Chris D Callen, Insurance Agent
and not the carrier itself. Highlighting is only provided to allow for quick viewing of important parts of the document.

Replacing Existing Policies - you never want to replace existing policies for one's will recommend until the new policy has
been paid and all delivery requirements submitted. Once you receive your new policy you will be able to cancel a policy for
which the new policy was intended to replace.

Quoting Age - many carriers assume your age at the nearest to your birthday. Therefore quotations may reflect an age older
than you are. In many cases it takes 3 to 4 months to issue a policy. If done on a COD basis the age at time of approval will be
used. Therefore many times we will quote a policy with a one year older age than current if we think a policy issue date will be at
that age.

Saving Age- this is a procedure we typically use that a policy has been issued within 3 to 4 months of age change. We will
request to back date the policy to the nearest birthday. This captures the lower premium based on the younger age. Although
back payment will be necessary for the months in arrears we only recommend this if it makes sense on future savings for the
duration of policy.

Surrendering Whole Life Policies- check with current carrier to obtain policy values before and after policy anniversary date.
You must then decide if it is better to surrender the policy before the increase in cash values are applied for the new year, or
after. Also be aware that it may be possible to Reduce Paid Up your policy to avoid surrender. The company will simply reduce
the death benefit amount equal to what premiums have been paid that would equal a paid up policy. Note that Universal Life
policies may be surrendered at any time as values are applied monthly and not annually.

Waiver of Premium - it is our procedure not to quote Waiver of Premium on term life policies if the client has adequate personal
disability income insurance. If this is something you feel is important let us know and we will give you a rate to add this option.
Waiver of premium option allows the company to pay the premium as long as the client is totally disabled by definition of the
policy. The definition is usually very strict.

Quotation Rating - we attempt to pre-shop your policy based on your particular health and lifestyle. We use the rate that is
most likely to be given based on these characteristics. We quote worst-case hoping for a better premium then shown if there are
medical or lifestyle issues that would be issued other than the best rating.i






